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Please call us at the following number if the message you receive is incomplete 
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JName 


Date 


USPTO, Art Unit 3622 


1 (571) 273-8300 


Uranparry/birm 


Fax # 


from Diana Ogles 


(404) 870-8177 


iMame 


Direct Fax* 


Number of Pages (Including Cover) 16 


(404)888-7349 




DlnaDi*0 



MESSAGE: 

In re application of Glover, et al. 

Serial No.: 09/938,950 

Filing Date: 08/23/2001 

For: Customer Award and Incentive System 



Attached for filing are the following documents: 

1 . Transmittal form 

2. Fee Transmittal 

3. Petition for Extension of Time 

4. Amendment 



CONFIDENTIAL AND PRIVILEGED 



The information contained in this facsimile is privileged and confidential information intended for the sole 
use of the addressee. If the reader of this facsimile is not the intended recipient, or the employee or agent 
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited. If you have received this FAX in error, 
please immediately notify the person listed above, and return the original message by mail to the sender 
at the address listed above. 
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RECEIVED 

CENTRAL FAX CENTER 

FEB 2 8 2006 

PTO/3&21 (D9>04) 
Approved ft* w tfrou^OTOI/aQm. OMB. 0651-0031 
l/A Potent end Trademark OfJoe; U.3. DEPARTMENT OF COMMERCE 



TRANSMITTAL 
FORM 

(tobeusedfaaBcomapoMtanc&alBorinBafitoiB) 


Appticsfion Nurriber 


08ffi38£5O 1 


Fttng Data 


CW3/2001 


Rrst Named Inventor 


Glover 


ArtUrtt 


3622 


Examiner Mama 


TrtV. Nguyen 


V Total Number of P»gw h Thta Submteion 


15 


Attorney Docket Number 


P171 1020.1 J 



ENCLOSURES [Chock all thttppfy) 



0 
0 

0 
□ 
□ 

□ 
□ 



Fsa Transmittal Form 
Fee Attached 

Amend mont/RopV 
O After Final 

AlffdavftsAteclara1ion(t} 
Extension of Tlma Request 
Express Ahandonfnent Request 
Information Disclosure Statement 



Certified Copy of Priority 
Documents) 

Reply to Missing Parte/ 

□ Rapty to Messing Parts 
under 37 CFR 1.52 or 1.63 



□ Qrawirtg(s) 

□ Ucensing-roiated Papers 

□ 
□ 
□ 
□ 
□ 
□ 



Petition 

Petition lo Convert to a 
Prwatonal Application 
Power of Attorney. Revocation 
Cnanga orcormspondenoa Address 

Terminal Disclaimer 
Request tor Reftmd 

CD, Number of CD(b) 

| | Landscape Table on CD 



□ 
□ 

□ 
□ 
□ 
0 



After Allowance ComrrainJcBtion to TC 

Appeal ComTnunlcaflon to Board 
of Appeals end Interferences 

Appeal Communication to TC 
(Appeal Notice, Brief. Reply Brief) 



Sfatue Lester 

Other Enclosures} (please identify 
below): 
return p os tca r d 



SIGNATURE OF APPUCANT, ATTORNEY, OR AGENT 



Firm Name 



VVcmbbCariylaSarai^&Rics 



Signature 



iorvrj.Tlmar 



Printed name 



[Ra9.N0. )34^T 



Data 



Febrwy 2^200^ 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence Is being fecabnHe transmitted to fte USPTO or deposited with the United Stataa Postal Servtoe win 
sufficient postage as first class mat tn an envelope addressed to: Comrnissronarlbr Patents, P.O. Box 1450, Alexandria, VA 22313-14SO on 
the date shown below: _ 



Signature 



jypad or printed name 



Diana Ogles 



Date 



February 28. 2008 



TNi oolleaOon of Inronnetkjn Is required by 37 CFR 1.5. The frtormefian h regiired to obtah or retain a benefit by the pubUo *htoh la to flta (and by (to USPTO to 
process} an appftaeSon. ConffrfarKwHy to isjwrwd by 36 U.8-C. 122 and 37 CFR 1.11 antft.14. Thai ooiawtton Is esCmatad to 2 hour* to complete, Ihdudtng 
g at hering, preparing, and tubmtfing the tompa i isd appItcttkM term to (ha USPTO. Time wtl wiy depending upon (ha mdMduat ess*. Any oommanls on the 
amourt of flma you require to complete H& form and/or susgssttone far mdndng this burden, should be sant to the Chief IrrtbnnaSon Officer, US. Patent and 
Trademark OfBoo. U.S. Department of Commeroa P.O. Box 1450. Atandita. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SaVtD TO? Coramlsstoner for Patents, PA. Box 1450, Alexandria; VA 22S1 3*14501 
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RECEIVED 

CENTRAL FAX 66NTER 

FEB 2 8 2008 



PTQ/S8/17 (W-CB) 

US. Potent and Trsdsmarfc Onto* US. DEPARTMENT OF COMMERCE 



fwpuntmnttottoCemcM^ 4818). 

FEE TRANSMITTAL 

For FY 2006 


Comptotoff Known A 


AppVcation Number 


00/938,960 


Fling Date 


August 23. 2001 


First Named Inventor 


Glover, el aJ. 


Examiner Name 


TriV.Nouyan 


[✓J Applicant claims smafl entity status. See 37 CFR 1.27 


Art Unit 


3622 


JOTAL AMOUNT OF PAYMENT | ($) 0 


Attorney Docket No. 


P171 1020.1 J 



METHOD OF PAYMENT (check aff that apply) 



I 1 Check CD Credit Card [Zlvloney Order [HInouc CZIotner (please idamfy)'._ 

PI Deposit Account Deposit Aooount Numbe r 09-0528 r^oo^A^ntM^a; Wombla Carlvle Sendridoe 



For the abova-idenOflod deposit account, the Divctor is hereby authorized to; (chock all fliaf apply) 
[✓"[charge fee(s) Indlcatad below Q Charge fee(a) knUcated bekrn, except far the filing foe 

0Cftarg& any adtf&onaf fee(s> or i*xJBrpeyjnento ol foefa) I ✓ 1 Credit any overpayments 
under37CFR 1.18 and 1.17 1 — ' 
WARNING; Information on this form may becom* public CredM cssd etfortnatlon should not be Included on this form. Profit* credit card 
Infotmiflonind lumorlzaton on PTO-M38, 



FEE CALCULATION (All the fees below are due upon fling or may be aubject to a eurcfiaxga.) 



1. BASIC FIUN6, SEARCH, AND EXAMINATION FEES 



AppttcattonTypo 



FILING FEES 

Ssnanlnfifct 

ESSJB Feoff) 



SEARCH FEES 

SsaUEnftji 



EXAMINATION FEES 
EasJSl EmXU 



Utility 


300 


150 


500 


250 


200 


100 


Design 


200 


100 


100 


50 


130 


65 


Plant 


200 


100 


300 


150 


160 


80 


Reissue 


300 


150 


500 


250 


600 


300 


Provisional 


200 


100 


0 


0 


0 


0 



2. EXCESS CLAIM FEES 

Each claim over 20 (including Reissues) 

Each independent claim over 3 (including Reissues) 

Multiple dependent claims 

Trill Cl«lmt BrtrtCWmt Fttft) FffPeWffl 

2Q -20 or HP- 0 X 25 m Q_ 



HP ■ highest number of total claims paid far, V greater Dun 20. 

India Ctalnw Extra Cltfrni Fwffl 

J2 - 3 or HP - 0 x 100 



50 25 
200 100 
360 180 
Multiple Oepondent Cfahnj 
Fttff) Fff Pefcim 



Fee Pa* ft) 

_Q 



W - hiahast nunbar of Independent otaima paid tar. greater than 3. 
3. APPLICATION SCEE FEE 

If the specification and drawings exceed 100 sheets of paper (excluding electronically fifed sequence or computer 
listings under 37 CFR 1 -52(e)), the application size fee due is $250 ($125 for small entity) for each additional 50 
sheets or fraction thereof: See 35 U.S.C. 41(a)(1)(G) and 37 CFR l.loYs). 

TttalMwite Extra Shwfr Number aff Mch idtftlml « w fraflgn tthmf EttHl FttPilrfffl 



-ICO* 



.{pund up to ffHftote number} x 



4. OTHER FEE(S) 

Non-English Specification, $130 fee (no small entity discount) 



ftJSfjft 



SUBJMIIIht) BY 


SleoabiB 




Tetephone (404)388-74*2 


Name(PrM/Type) 




Date February 28. 2006 



This cflftteoon of MbrmelJon it requfrsd by 37 CFR 1.138, The Inftjrmat'on Is ittpfred toebternor retain abanem by the public which & to file (end by the 
USPTOtopiD03n}enepplcelon. CanftoantWIy to governed by 35 U3JC. 122 end 37CFR 1.14, Tnteooftecton to estimated to ta^ 
Including gathering, preparing, and submitting the eompfetad appfcaUonform to tie U8PTO. Tims udl very depending upon ttn IndMdual ease. Arty comments 
on th* amount of tfrYW you 

end Trademark Office, US. Depemnent of Commerce, PjO. Box 1450, AJesandrie, VA 22313-1450, DO NOT SEND FEES OR COMPLETED FORl^TOTHtS 
ADDRESS. SEND TO: Commissioner fbr Patent*, P.O. Ben UflD r Ahuancfrfa, VA 22313-1450. 

rT you need assistance in completing ft* form, eel 1-6OO-PTO-01 99 and aefect option 2. 
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